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CHAIRMAN'S REPORT
Overview
As Chairman of the National Telecommunications Regulatory Commission (NTRC), I am
pleased to present the 2018 Annual Report. The timeframe encompassed in this report is the
period January 1, 2018 to December 31, 2018. This report underscores the activities carried out
by the NTRC and outlines the impact of the telecommunications sector on Dominica’s
economic development.
Regulatory Functions
The NTRC remains the chief regulatory organization for the telecommunications sector in
Dominica. The suite of administrative and technical functions completed by the NTRC
includes the processing of telecommunications licences, frequency authorizations, type
approvals, the collection of fees, as well as the assignment of numbers, frequency
investigations and spectrum monitoring.
Universal Service Fund
The NTRC also has the responsibility for the management of the Universal Service Fund,
which was established by Statutory Regulatory Order 34 of 2009, to promote universal
telecommunications service throughout Dominica.
In fulfillment of its mandate, the Universal Service Fund embarked on a number of projects
within the reporting period.
The Commission would like to thank the Secretariat for its hard work and dedication
throughout the year. The commitment of the Secretariat ensures that the Commission is
able to achieve its mandate to effectively regulate the telecommunications sector.

Curtiss Winston
Chairman

"

National Telecommunications
Regulatory Commission
Commonwealth of Dominica
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WHO WE ARE &
WHAT WE DO

01

What We Do
The role of the National Telecommunications Regulatory
Commission (NTRC) is to effectively regulate the
telecommunications sector, to balance the interest of
consumers and telecommunications providers, and to advise
on the formulation of a national telecommunications policy,
with a view to ensuring the efficient, economic and
harmonized development of telecommunications,
broadcasting and radio communications in the
Commonwealth of Dominica.
The NTRC was established by the Telecommunications Act,
2000 (Act 8 No. of 2000). The Telecommunications Order, 2001
(S.R.O. No. 10 of 2001) brought the Act into operation on the 1st
day of February, 2001.

02

The Vision

03

The Mission

Universal and affordable access to high quality public
telecommunications services whilst optimizing the potential
of the sector for contributing to Dominica’s socio- economic
growth.

To work within the ECTEL framework to effectively regulate
the telecommunications sector, in harmony with other
member states while balancing the interests of consumers
and telecommunications providers and offering advice to the
Minister on telecommunications matters.
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WHO WE ARE
At December 31st 2018, there were five (5) commissioners serving on
the Commission for the period under review. Mr. Curtiss Winston
served as Chairman of the Commission along with four (4) other
members as shown below:

Careen Prevost

Willie Fevrier

Valentine Joseph

Stephen Isidore
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ATTENDANCE
The Commissioner’s attendance is recorded below in Table 1:

Names

# of
Meetings
Convened

# of
Meetings
Attended

Curtiss Winston

8

8

Willie Fevrier

8

8

Valentine Joseph

8

8

Stephen Isidore

8

Careen Prevost

8

# Absent
# Absent
(w/ Apology) (w/o Apology)

Out of
State

8
4

4

Table 1: Commissioners' Attendance Record
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THE SECRETARIAT
Section 27 of the Telecommunications Act, 2000 provides for
the Commission to have such staff as is necessary for the
performance of its functions.
Staff
At December 31st 2018, the NTRC Secretariat had a staff complement of eleven (11)
which consisted of ten (10) full time staff members and one (1) intern.

Craig Nesty - Executive Director
Urania Williams - Universal Service Fund Administrator
Clementine Josephs - Administrative Officer
Cheryl Tavernier - Administrative Assistant
George James - Chief Engineer
Austin Andre - Assistant Engineer
Melisha Toussaint - Assistant Engineer
Merlin Daniel - Administrative Assistant (Ag)
Marveline Royer - Office Attendant
Sabrina Harve - Accounts Clerk

Intern
Andy Joseph - Research Assistant
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HUMAN RESOURCE
DEVELOPMENT
During the year 2018, Commissioners and Staff of the NTRC
participated in the various trainings, seminars and workshops as
tabled below:

Training

Date

Venue

Attendee

WMO CAP JumpStart Training
Workshop

Mar 5 - 6

Dominica

George James

ODM

Number Portability
Industry Working
Group Meeting

Apr 25 - 26

St. Lucia

Craig Nesty

ECTEL

Craig Nesty

Spanish
National
Institute of
Cybersecurity

Cybersecurity
Summer
Bootcamp

July 17 - 28

Spain

Anritsu Customized
Certification
Training

Aug 2 & 3

St. Lucia

Organized by

George James
ECTEL
Austin Andre

Administrative
Professionals
Workshop

Clementine Josephs
Sep 11 & 12

9th Number
Portability Industry
Working Group

Sep 11 & 12

St. Lucia

Craig Nesty

ECTEL

ITU Seminar

Nov 28 - 30

Jamaica

Urania Williams

ECTEL

St. Kitts

ECTEL
Cheryl Tavernier

Table 2: Training, Workshops & Meetings Attended by NTRC Staff
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OPERATIONS OVERVIEW
The NTRC engages in a number of activities related to licensing and other technical matters.
During the 2018 reporting period, the Commission received applications for various Licences
which were all recommended, approved and issued as follows:

Class Licences
During the 2018 reporting period, the National Telecommunications Regulatory Commission
received 104 applications for Class Licences. They were all approved and issued.
Type Approval
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Figure 1: Type Approvals 2013 - 2018

Type approval is required to certify all equipment used, as well as offered for sale on the local
market is not a source of harmful interference, and, this equipment adheres to the required
telecommunications standards. In 2018, a total of 151 applications were approved and certified
(Appendix 2).
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Frequency Authorizations
During the 2018 reporting period the NTRC received no new applications for frequency
authorizations. However, in April 2018, Marpin 2k4 Ltd requested a revocation of their
Frequency Authorization Agreement. (Appendix 3).
At the end of 2018, there were four (4) new class licence holders as follows:

Maritime Mobile Radio
Cobra Tours & Yatch Services Ltd.

Open Land Mobile Radio
Range Capital Partners (D/ca) Ltd.
The Telcom Life

Provision of Internet Services
EPIC Communications

Table 3: Class Licence Holders in 2018

Amateur Radio
Applications for Amateur Radio Licence increased by 76% in 2018 post Hurricane
Maria.
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Figure 2: Amateur Radio Licence Applications
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Individual Licensed Service Providers
At the end of 2018, there were twelve (12) individual licence holders. These licences
included: Fixed Public Telecommunications, Public Mobile Telecommunications,
Internet Network and Services and Submarine Cable Landing Licences.

Fixed Public Telecommunications
Cable & Wireless Dominica Ltd./LIME
Marpin 2K4 Limited
SAT Telecommunications Ltd*

Public Mobile Telecommunications
Cable & Wireless Dominica Ltd./LIME
Digicel (Dominica) Limited

Internet & Networking Services
Cable & Wireless Dominica Ltd./LIME
Marpin 2K4 Limited
SAT Telecommunications Ltd*
Green Dot
EPIC Communications

Submarine Cable Landing
Middle Caribbean Network
Cable & Wireless Dominica Ltd./LIME

Table 4: Individual Licence Holders in 2018

NTRC DOMINICA | ANNUAL REPORT 2018

12

FINANCIAL REVIEW
Revenues Collected
The NTRC’s financial year extends from October to September, as such, this report
addresses the financial period 2018 which encompasses October 1, 2017 to September
30, 2018. See Appendix 5 for the unaudited financial statements, October 1, 2017 to
September 30, 2018.
The revenues generated by the Commission are based on the various fees received
which includes Frequency Authorizations (Spectrum fees) Licence fees, Type
Approvals, Numbering and Applications fees.
It is important to note that all fees are not retained by the Commission for its
exclusive use. The Frequency Authorization fees are remitted to the Eastern
Caribbean Telecommunications Authority (ECTEL) who in turn appropriates a
percentage of the frequency fees to the NTRC’s operational budget. Licence fees are
paid in full to the Government of Dominica. Only Numbering and Application fees are
retained by the NTRC. (Table 5).

Categories of Fees

All Fees
Collected

Revenue
retained by
NTRC

Remitted to
ECTEL

Remitted to
Government

Licence Fees

1,694,719.06

-

-

1,694,719.06

Spectrum Fees

1,557,071.26

-

1,557,071.26

-

Numbering Fees

55,420.00

55,420.00

-

-

Application Fees

75,805.07

75,805.07

-

-

Total

3,383,015.39

131,225.07

1,557,071.26

1,694,719.06

Table 5: Distribution of Fees in 2018
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Figure 3 below depicts the distribution of fees in percentages as it relates to the
actual amounts shown in Table 5 above.
Allocation of Fees Collected

Figure 3: Fees Allocation 2018

The NTRC received its annual expenditure budget from the Eastern Caribbean
Telecommunications Authority (ECTEL); a total of XCD $960,495.00 for the year 2018. This
figure represents an increase of XCD $44,025.00 or 5% from the previously approved 2017
budget of XCD $916,470.00.
Figure 4 below depicts the amounts allocated to NTRC Dominica by ECTEL over the past
eight years.
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Figure 4: ECTEL Budget Allocation 2011 - 2018

NTRC DOMINICA | ANNUAL REPORT 2018

14

TRENDS IN THE
TELECOMMUNICATIONS MARKET
Revenues and Investments
The telecommunications sector recorded a massive increase in revenues in 2018, a
vivid reflection of the effects of Hurricane Maria on the sector. Revenues climbed from
83 million in 2017 to approximately 92 Million in 2018. This represents a 9% increase in
revenues. It might be interesting to note that these revenues were mostly derived
from mobile products since the fixed line and broadband infrastrutures were very
severely damaged during the hurricane and was not able to generate large amounts
of revenues.

Figure 5: Revenues and Investments

State of the Market Post Hurricane Maria

Figure 6: Revenues by Product
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Post hurricane Maria the NTRC felt it necessary to relax all regulatory requirements
during the state of emergency. As a result, the providers were allowed to use much
needed spectrum especially in the 700 MHz Band in order to facilitate the rapid
deployment of LTE services. It was critical to have LTE services commissioned as 90%
of the fixed infrastructure was compromised which resulted in very limited access to
fixed broadband. Fixed broadband offered consumers the option of accessing the
internet at a flat rate, a situation which is more than 10,000% cheaper than mobile
broadband rates in the Dominican market.
Since the fixed line network was severely damage fixed line revenues and fixed
broadband revenues plummeted. Fixed line subscriptions dropped by 80% while
revenues declined by 37% in 2017 and a further 30% in 2018. Broadband revenues
dropped by 33% in 2018. The impact on the revenues of the providers were expected
to be catastrophic. Not only was it believed that the providers would have to struggle
with rebuilding their fixed infrastructures but the loss in revenue from the fixed voice
and fixed broadband would further compound their ability to recuperate.
The resulting situation was contrary to our expectations. Instead of the revenues
dropping in 2018 the total revenues realised for the market surpassed all five prior
years. It is our belief that the heavy reliance on mobile data as other forms of internet
was strictly limited may be the cause. Mobile revenues increased from $83.4M in 2017
to $91.7M in 2018 completely making up for any shortfall that was realised due to the
drop in revenue associated with fixed line service and fixed broadband service. The
fact that consumers would have borne these high prices in order to access the
internet lends credence to the idea that the internet is now an essential service and
the United Nations has even declared it a basic human right.
While consumers were able to have access to the internet, the consequence of
substituting mobile data for fixed internet service brought into stark focus the
anomalous price of mobile data compared to fixed broadband. Many consumers now
complained of their credit evaporating or the providers stealing their credit.
It is instructive to note that during this time, the Quality of Service was at its lowest
measurable state as the providers were still rebuilding their network but the revenues
generated for mobile was the highest it had ever been for the last six years.
Neither mobile provider submitted any Quality-of-Service reports pursuant to the
Quality-of-Service Regulations. After consulting with the Director of Public
Prosecution (DPP), the Commission was informed that even if the providers were
violating section 66 of the Telecommunications Act by not submitting their Quality of
Service reports the law was written in such a manner that it would make it difficult to
execute. The offence was an indictable offence but the penalties were only $5,000.00
or imprisonment of six months. In addition, there were no provisions in the legislation
compelling the providers to rebuild their networks within a specified time. The
buildout and rebuild obligations were also silent in their licence documents. The DPP
advised that the laws needed to be amended as high court normally deals with
monetary sums above $10,000.00 dollars.
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Considering the plight of the consumers, the NTRC presented a report entitled “A
Case to Modify the Mobile Data Tariff” to ECTEL. The hope was that chronicling these
events along with suggestions for remedies would force the policy makers to prepare
policies and regulations which would safeguard the consumers from situations such
as these in the future.
One group of consumers even prepared a petition begging for some relief. Some
salient points were extracted for easy reference below:
Trenton Alexander – Idaho, USA:
“I have many friends in Dominica and I know how difficult it has been for them since
Hurricane Maria. Helping people in extreme times of need is the righteous thing to
do. Taking advantage of people in extreme times of need makes the whole planet
sick.”
K Woryi - Virginia, USA:
“Family and friends in Dominica are already financially burdened from effects of
Hurricane. And this is the only means of communication, costing way too much.
Accommodation should be made to provide lower rates and loyalty rewards in bonus
data for customers to be able to maintain contact with family and friends.”
Polly P. - London, England:
“there appeared to be no concessions made to post-hurricane needs. We need
accountability from essential services such as Flow.”
Carolyn Kamberlane – Switzerland:
“I was overcharged by Digicel during my last 2 trips to Dominica. They are robbing
people and getting away with it.”
Nardair Kok – Amsterdam:
“Because I can barely speak to my loved ones!!!!!!!!!!! And when I top them up, the data
finishing so fast and the quality so poor”
Karen Sutherland – Dominica:
“Miserable service both technological and customer. Deceptive promotions. No way
to confirm charges are assessed correctly. Vast sums spent on marketing and
advertising instead of fixing service problems.”
Tyrone George – Dominica:
“I am fed up of poor data”
Troy Francis – Dominica:
”in the aftermath of the storm, these company have taken advantage of their
customers! we pay way too much for basic data service which we can hardly access
most of the time”
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Lucia Sandy – Dominica:
“Customers should not be second guessing the term and conditions of their service
providers. It is imperative that the end users are provided with all the details
pertaining to the manner in which data service is consumed. These providers need to
be transparent.”
Naomi Azille - Dominica
“These providers have failed to provide value for money.”
The entire petition is listed in Appendix 4 in page 30.
The Commission hopes this information could influence policy change, since the
current suite of legislation is not suitable for addressing the dire needs faced by the
Dominican consumers.

Revenue by Product 2017

Fixed
30%

Revenue by Product 2018
Fixed Broadband
3%
7%

Mobile
53%
Broadband
17%

Mobile
90%

Figure 7: Revenue by Product

While mobile revenues have maintained its dominance as the largest contributor to
telecommunication revenues, the reporting year 2018, post Hurricane Maria, indicates
that mobile revenues almost doubled from 53% in 2017 to 90% in 2018, an increase of
37%. It must also be mentioned that broadband and fixed lines contracted
significantly due to the damages sustained by both fixed line and broadband
infrastructures.
The huge increase in the mobile revenue percentage clearly indicates a greater
adoption of mobile service post hurricane since providers were able to deploy and
commission the mobile networks much more quickly than the fixed networks. In
small areas, mainly the east coast, mobile became the only means of communication
available to residents after the passage of Hurricane Maria.
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The mobile customer base is the only sector which showed an increase in
subscription post Hurricane Maria. The already saturated market moved up from
75,230 in subscriptions to 77,000 or a 2% increase.
Market Data: Mobile

Figure 8: Customer Base & Penetration Rate - Mobile

Broadband

Figure 9: Customer Base & Penetration Rate - Broadband
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Broadband subscription contracted significantly in 2018 from 15,423 to 5,552 or 64%
decrease from 2017. This decline is directly due to the impact of Hurricane Maria. Also
note that Broadband here is referring only to fixed broadband services.

Figure 10: Fixed Broadband Prices as a % of GNI

The Broadband Commission for Digital Development, a partnership between the
International Telecommunications Union (ITU) and UNESCO was established in May
2010 with the aim to boost the importance of broadband on the international policy
agenda and believes that expanding access in every country was key to accelerating
progress towards the Millennium Development Goals (MDGs) by the target date of
2015. One of the key targets of the Broadband Commission is to make entry-level
broadband services affordable in developing countries through adequate regulations
and market forces and should amount to less than 5% of average monthly income.
During this reporting year 2018, Dominica is struggling to stay within the target GNI
numbers. The affordability rate for fixed broadband in Dominica in 2018 is 5.1% of
Gross National Income.
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Fixed Line

Figure 11: Customer Base & Penetration Rate - Fixed Line

Here again the impact of Hurricane Maria is clearly seen as customer numbers
declined from 12,961 to 2,594 or by a massive 80%.
Only 20% of these subscribers have been reconnected post Maria. It is also significant
to note that a large portion of these subscriptions would be business customers
needing to retain their contact information for the smooth continuity of business.
Residential customers are trending to mobile for all their communication needs
including the use of OTT services such as WhatsApp, Netflix and Android TV services
which are becoming increasingly prevalent as consumers try to manage the cost of
their services during these trying times.
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APPENDICES
Appendix 1: Telecommunications Licences (JAN - DEC 2018)
Category
Licences

Number of
Recommended
Applications by ECTEL/NTRC

Approved

Issued

Individual Licences & Submarine Cable
Fixed Telecommunications

0

0

0

0

Public Mobile
Telecommunications

0

0

0

0

Internet Network
Services

0

0

0

0

Sub-Total

0

0

0

0

Class Licences - Telecommunications Services
Private
Networks/Services

0

0

0

0

Value Added Services

0

0

0

0

Internet Service
Provision

1

1

1

1

International Smple
Voice Resale

0

0

0

0

1

1

1

1

Broadcasting Radio/TV
Sub-Total

Class Licences - Radio Services

Private/Open Land
Mobile

2

2

2

2

Maritime Mobile

1

1

1

1

Aeronautical Mobile

0

0

0

0

Amateur Radio

101

101

101

101

Sub-Total

104

104

104

104

Total

105

105

105

105

NTRC DOMINICA | ANNUAL REPORT 2018

22

Category
Licences

Number of
Recommended
Applications by ECTEL/NTRC

Approved

Issued

Frequency Authorizations

0

0

0

0

Special Licences

0

0

0

0

Radio Broadcast
(Temporary)

0

0

0

0

Type Approval

151

151

151

151

Total

256

256

256

256

Appendix 2: Type Approvals
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Appendix 3: Applications for Frequency Authorization
Organization

Request

Date Issued

Marpin 2K4 Ltd.

Revocation of Frequency
Authorization Licence

April 2018

Appendix 4: Consumers Petition for Change
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NATIONAL TELECOMMUNICATIONS REGULATORY COMMISSION
Notes to the Unaudited Financial Statements
Year Ended September 30, 2018
(Expressed in Eastern Caribbean Dollars)
1. Legal Status
The National Telecommunications Regulatory Commission was established by the
Commonwealth of Dominica Telecommunications Act No. 8 of 2000, which was
assented to on September 5, 2000. The Commissioners were appointed with effect
from April 1, 2001.
2. Principal Activities
Its principal activities are to collect all fees and tariffs levied under the Act and to
ensure compliance with the Government’s international obligations on
telecommunications.
3. Significant Accounting policies
(a) Basis of Accounting
These financial statements are stated in Eastern Caribbean dollars and have been
prepared in accordance with International Financial Reporting Standards (IFRS)
adopted by the International Accounting Standards Board (IASB).
The preparation of financial statements in conformity with IFRS requires
management to make estimates and assumptions that could affect the reported
amount of assets and liabilities and disclosures of contingent assets and liabilities at
the date of the financial statements and the reported amount of revenues and
expenditure during the year. Actual result could differ significantly from those
reported. The significant accounting policies adopted in the preparation of these
statements by the Commission are as follows:
(b) Basis of preparation
The measurement basis used is the historical cost
(c) Plant and Equipment
Plant and equipment are recorded at cost less accumulated depreciation and
impairment losses. Depreciation is charged to the income statement on the straightline method at rates, which are expected to write off the costs of the fixed assets over
their estimated useful lives. The following annual rates are used:
Furniture and Equipment - 15 & 14%
Computer Software - 33.33%
Computers - 20%
Building - 2.5
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NATIONAL TELECOMMUNICATIONS REGULATORY COMMISSION
Notes to the Unaudited Financial Statements
Year Ended September 30, 2018
(Expressed in Eastern Caribbean Dollars)
3.Significant Accounting Policies (Cont’d)
(d) Foreign Currencies
Foreign currencies are translated to Eastern Caribbean dollars at the foreign
exchange rate ruling at the date of the transaction. Monetary assets and liabilities
denominated in foreign currencies at the balance sheet date are translated to Eastern
Caribbean dollars at the exchange rate ruling at the date. Foreign exchange
differences arising on translation are recognized in the income statement. Nonmonetary assets and liabilities denominated in foreign currencies, which are stated at
historical costs are translated to Eastern Caribbean dollars at the foreign exchange
rate ruling at the date of transaction.
(e) Income tax
No provision has been made in the regulations, Telecommunications Act and/or
Income Tax Act for the imposition of income tax, if any.
(f) Impairment
The carrying amounts of the Commission’s assets are reviewed at each date to
determine whether there is indication of impairment. If any such indication exists, the
assets recoverable amount is estimated. For intangible assets that are not yet
available for use, the recoverable amount is estimated at each balance sheet date. An
impairment loss is recognized whenever the carrying amount of an asset or its cashgenerating unit exceeds its recoverable amount. An impairment loss in respect of
investment property is recognized in the same way as a revaluation decrease. All
other impairment losses are recognized in the income statement.
(g) Revenue Recognition
Revenue earned by the Commission is recognized on a receipt basis, except interest
income, which is recognized on an effective yield basis.
(h) Cash and Bank balances.
For purposes of the cash flow, cash and bank balances represent balances at Banks
and Petty Cash balances at year-end.
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NATIONAL TELECOMMUNICATIONS REGULATORY COMMISSION
Notes to the Unaudited Financial Statements
Year Ended September 30, 2018
(Expressed in Eastern Caribbean Dollars)
3.Significant Accounting Policies (Cont’d)
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NATIONAL TELECOMMUNICATIONS REGULATORY COMMISSION
Notes to the Unaudited Financial Statements
Year Ended September 30, 2018
(Expressed in Eastern Caribbean Dollars)
5. Annual Fees
These are to be based on the licensees’ gross revenue of the previous/current years of
operations (See Note 4).
6. Due to/from Related Party
The amounts due to related party represent annual licence fees payable to
Government by telecommunication providers. The amount due from related party
represent budgeted income (obtained from frequency fees paid by licensees to
ECTEL) receivable from the Eastern Caribbean Telecommunications Authority
(ECTEL). The amounts are unsecured, non- interest bearing and have no stated
repayment terms.
7. Property, Plant and Equipment (See Schedule)
8. Due to the Government of the Commonwealth of Dominica
The amount due to the government of the Commonwealth of Dominica represents
license fees collected on behalf of the Government of the Commonwealth of
Dominica. This amount is non-interest bearing and has no stated repayment terms
(See note 4).

Receipts and receivables during years
Payments during year

2018
$
2,968,620
(2,948,495)

Balance due

20,125

2017
$
3,584,640
(3,571,440)
13,200

9. Due to Eastern Caribbean Telecommunications Authority (ECTEL)
These amounts are frequency (spectrum) fees, due to the Eastern Caribbean
Telecommunications Authority (ECTEL), collected on behalf of ECTEL.
10. Due to Universal Service Fund
This amount represents 40% of USF Administrator salary payable with effect from
1st January, 2013.
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NATIONAL TELECOMMUNICATIONS REGULATORY COMMISSION
Notes to the Unaudited Financial Statements
Year Ended September 30, 2018
(Expressed in Eastern Caribbean Dollars)
11. Lease Commitments
The Commission has the following operational lease commitments that provides for a
security deposit of one month rental to be held in an interest-bearing account, which
if not utilized shall be reimbursed to the tenant at the determination of his tenancy. It
is a three-year lease term from Oct 1st 2017. This lease expires on the.

Expiring within seven months
Expiring in more than1 to 2 years

2018
$
49,000
49,000

2017
$
30,000
30,000

12. Personnel Expenses
Administrative salaries wages and DSS contributions

558,031

503,473

13. Universal Service Fund
Under section 44 (1) of the Telecommunications Act 8 of 2000 there is provision for
establishment of the Universal Service Fund, which is to be managed by the
Commission in accordance with regulations by the Minister for telecommunications
on the recommendation of ECTEL.
The fund shall be used by the Commission on the recommendation of ECTEL to
compensate any telecommunications provider who is required to provide universal
service by virtue of section 44 (4) or 45 (1) of the Act or otherwise promote universal
service.
In accordance with the Telecommunications (Universal Service Fund) Regulations,
2009, S.R.O 34 of 2009: “Any monies accruing to the Fund shall be kept in one or more
accounts, separate and independent from the other operating accounts of the
Commission.” The accounts of the Fund shall be audited by an independent auditor
appointed by the Commission.
At 30th September, 2018, the balances in the fund at the National Bank of Dominica
were: Savings account $832,861.91 and Current account $707,126.73.
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14. Numbering Fees Reserve Fund
Statutory Rules and Orders (S.R.O) No. 32 of 2008 – Telecommunications (Numbering)
Regulations – “The Commission shall maintain control of all telecommunications
numbers to ensure fair and efficient use of them by maintaining the National
Telecommunications Numbering System Register of all providers in respect of the
numbers assigned to them”.
The General Ledger Reserve Fund account was created: (1) to distinguish the fees
collected for the use of numbers from other telecommunications fees that are paid to
Government and ECTEL and (2) to meet shortfalls in budgetary allocations.
Numbering fees are payable in accordance with the provisions set out in the schedule.
The numbering fees payments are payable to the Commission.
15. Financial Instruments
(a) Fair Value
Due to the short-term nature of certain financial instruments, the Commission is of the
opinion that their carrying values approximate fair value. These financial instruments
include cash and bank, accounts payable and accrued liabilities, and amounts due to
related party and the government of the Commonwealth of Dominica.
The estimates of fair values presented herein are subjective in nature and do not
necessarily indicate the amount the Commission could realize in current market
exchange. Assets such as prepayment expense are excluded from fair value. Thus, the
total fair value amount cannot be aggregate to determine the underlying economic
value of the Commission.
(b) Credit Risk
Credit risk represents the accounting loss that would be recognized at the reporting
date if counterparties failed completely to perform as contracted.
To reduce exposure to credit risk, the Commission performs ongoing credit evaluations
of the financial condition of its customers, in some case requiring collateral. The
Commission invests its available cash with various financial institutions. Although, the
Commission is exposed to credit-related losses in the event of non-performance by
counterparties to financial instruments, it does not expect any counterparties to fail to
meet their obligations given their credit ratings.
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ADDITIONAL COMMENTS OF ACCOUNTANT

The Commissioners
National Telecommunications Regulatory Commission
26 King George V Street
Roseau
Dominica
The accompanying page financial statements presented as supplementary
information only. This information was not subjected to an audit, review or
compilation by an independent outside auditor In this respect and hence no opinion
expressed to the Commissioners on such financial statements. The information in this
schedule has NOT been subject to audit procedures and is only to the extent
necessary to express that an opinion is fairly presented in all respects material to
those financial statements.
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